
Live Activities/Meeting Enhancements

Conference Captures 

A conference capture can be recorded at a live meeting, a 

studio, or a conference room. Conference captures are 

completed a few weeks after the program and distributed to 

a mailing list and/or placed on the web. The conference 

capture format gives the user the same feeling as being at the 

conference, but with additional materials such as transcripts, 

slide bookmarking, and note taking. If the program is CME, 

certificates are available immediately.

Overnight Conference Capture

Selected symposia can be recorded and distributed via 

CD-ROMs available at the company’s booth the morning 

after a conference. Packaging and programming are done 

beforehand and all of the program assets (videos, slides, etc) 

are done onsite. This provides booth visitors a quick and 

efficient way to take the newest information home with 

them immediately.

Live Webcasts or Satellite Broadcasts

Any program at a meeting can be turned into a webcast

or satellite broadcast to increase the audience reach.

Successful programs have been broadcast to restaurants

and hotels or through specific web portals.

Group Audience Response

A Group Audience Response system can be added to

symposia at a conference. Group Audience Response

systems include placing a computer or iPad on each meeting 

table for the attendees to use. The speaker is able to view

the answers per table and for the aggregate group.

Differences among attendees become points of discussion

during the presentations.
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SMS ARS/Patient Programs

Meeting attendees respond to multiple choice 

questions via SMS texts, smartphone browsers, or the 

web. Panel discussion questions can be sent,

and not shown on screen, to the audience, or certain 

questions can be chosen to be shown. Results are 

shown automatically on screen, on the web, or in 

PowerPoint. The number of votes per device, per 

question, can be controlled. The system can also be 

used in follow-up communication with attendees. For 

patient programs, questions and alerts about therapy

adherence, including refill dates and doctor

appointments, can be sent.

Regional Discussion Forums/Web Conferences

Regional discussion forums and web conferences

regarding hot topics in the medical community can

be added and advertised on a company

website. These can be done using webcasts

or online discussion forums with a moderator.

Highlights Disc

Companies can sponsor a Highlights Disc from the

conference with various program synopses from the 

entire congress. The disk can be cross-specialty and 

made available to a wide audience via CD-ROM and

the Internet.

Postmeeting E-newsletter

Companies can sponsor a postmeeting E-newsletter 

with highlights from a congress. The newsletter can be 

sent out in HTML format or available as a downloadable 

and printable PDF file.

Kiosks

Kiosks with touch screens and keyboards can be 

set up at programs for attendees to view and interact 

in program-related activities. Interactive kiosks can 

have poster mazes, case study challenges, or quizzes. 

Kiosks can also be customized to fit the brand/artwork 

look and feel.

On Demand Digital Poster Hall Booth

Companies can sponsor a booth or have an area of 

their booth set up as an On Demand Digital Poster Hall.

Prerecorded interactive poster sessions with Key 

Opinion Leader video commentary can be available to 

booth visitors through touch screens and video monitors.
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E-details/Lunch & Learns

E-details and Lunch & Learns are short promotional

presentations that also include a marketing research survey

and, if possible, an incentive for participating, such as

additional drug samples. These are important communication

platforms for sales representatives and medical professionals.

Animation

Medical animations depicting mechanism of disease (MOD)

and mechanism of action (MOA) can be created. The

animations are educational and visually appealing.

Case Studies and Vignettes

Case studies and vignettes can be created in video or 

animation/avatar format. Programs include reenactments of

patient/physician interaction to simulate case scenarios and 

best practices. Participants answer various questions to 

direct the case pathway.

Flash Drive Programs

Multimedia programs can be customized to work on USB

flash drives that run once plugged into a computer. Flash

drive programs make them easily accessible for personal use.

Mobile Applications

Professional education and patient-centric applications can 

be designed for iPhone, iPad, Android devices, BlackBerry, 

and other smart phones/tablets for ease of use and 

convenient viewing.

Digital Poster Hall

A small green screen “studio” can be set up at the

meeting where speakers record their poster presentations.

An interactive CD-ROM using the video and a digital

version of the poster can then be produced.

Print-to-Digital Conversion

Print collateral, such as monographs or info packs, can be

converted to a digital “flipbook” version and either accessed

online via a web browser or launched from a user’s desktop.

Functionality of the digital version can include audio and

visual call outs, zoom in/out, and questions/surveys.

E-insert in Association-Related Journal

CD-ROM activities (eg, see Highlights Disc, Digital Poster 

Hall, etc) can be included in an association-related journal, 

either as an insert or polybagged with the journal.

Digital Programs
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Content Management Systems

A Content Management System (CMS) can be developed

for slide management and Speaker Training Programs.

The slides and audio/video are timed and user progress

is tracked. Inclusion of quizzes and other resources is

also possible.

KOL Management

This system acts as an online Key Opinion Leader  

management database to track KOL information and 

interactions. The database can be updated by Product 

Managers, sales reps, and medical experts. It can 

be viewed online or printed as a booklet.

Training Programs

Training programs with audio and video can be designed for

speakers. Their progress can be tracked and resources, such 

as quizzes, can be included. Slide decks can also be created.

Training programs can be created for CD-ROM, flash drives,

or web distribution.

Faculty Extranet

An Extranet can be created to include a slide library, blog,

calendar of events, contact lists/agendas/documentation,

curriculum review and development, and surveys.

E-advisory Boards

Gain feedback from your advisors without the hassle

of scheduling and travel. Includes contracting, surveys,

materials review, and live web conference.

Thought Leader Engagement / Sales Programs

SALES PROGRAMS

THOUGHT LEADER ENGAGEMENT

Drive-Time CD

Develop sample details and objection handling simulations 

for sales force training. Use either voice over talent or a 

senior company representative for voice over. Can be sent 

via CD-ROM or posted online as a podcast download.

Interactive Sales Training

Education plus entertainment – gaming, humor, 

day-in-the-life, preceptorship, case studies, and objection 

handling. Representatives receive instant feedback on 

answers. Modules and quizzes are tracked with reports to 

DMs, RMs, Sales leads, etc. Programs can be on the web, 

CD-ROM, DVD, Tablet PCs, and mobile devices. Updates 

can be easily pushed out via the web. Social media 

components and competition can be included.
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